WORKING WELLNESS

Good Health is Good Business
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' v BlueCross BlueShield (BCBS) of Florida went into effect November 1, 2011 for
Cervical your medical coverage. If you register at www.BCBSFL.com ,you can:
Health
Awareness * Find an in-network provider - Find a provider in your area!
Month * View your claims history — Take a look at what claims BCBS has processed
for you!

Niatiol * Print a temporary ID card -~ when you’re in a hurry!, ,
i ¥ R-equest a replac?ment ID card - lost or stolen they’ll get you another one!
LTl - Vle\fv your benefit surnznary.

Noneh * Review wellness topics!

* Get a claim form.
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vt < R® BCBS Has More To Offer!
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with... BCBS does a lot more than just processes your medical claims, though. See
P below for additional features offer under BCBS:

National
Folic Acid * Get a health assessment! Register at www.BCBSFL.com and in 15 minutes
Awareness you can learn how to reduce your risks of a heart attach, stroke, and other

Week serious conditions.
And more! * Join Healthy Addition! A program designed for any mom-to-be who wants
help to have a healthy pregnancy. Call 1-800-955-7635, option 6 to join!

For more

information on
these observances
or future
observances, go to
U.S. Department
of Health and
Human Services at

* Nurses & Health Coaches ? Have you ever been ill and didn’t know what to
do? Nurses and Health Coaches are available to speak to 24 hours a day,
every day. If you or one of your dependents. are ill , you can speak to
someone at 1-877-789-2583.

* Care Consultants. If you are planning a medical procedure or dealing with a
chronic health condition you can get assistance from a nurse who will

~. explain the quality care you deserve and your treatment options, while

exploring ways to save you money. Call 1-888-476-2227 to speak to a Care

Consultant!

www.health

finder.gov/nho .



BENEFIT OVERVIEW OFFERED BY VIDEO

If you're curious about you're benefits under BCBS, you can watch a short
video located on Group Insurance’s Forms & Resources webpage (http://fl-

monroecounty.civicplus.com/index.aspx?nid=274). Check it out!

SPOTLIGHT OF THE MONTH: Wellness Website

www.BCBSFIL.com & WebMD

On your home page for www.BCBSFL.com there is a tab called Living Healthy. This tab has
multiple selections that involve the assistance of WebMd. From videos to forums to a
symptom checker, you can use this tool to help you with your every day health!
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Needles and Other Sharps (Safe Disposal Outside of Health Care Settings)

Go to:
http://www.fda.gov/MedicalDevices/ProductsandMedicalProcedures/HomeHealthandConsu
mer/ConsumerProducts/Sharps/ucm20025647.htm

This webpage gives tips for safely disposing (getting rid of)
needles and other sharp devices that are used outside of health
care settings. Patients and caregivers should keep these tips in

mind when at home, at work, and while traveling.

Who is Your Life Insurance Beneficiary?

The Benefits Office would like to remind everyone to keep us updated in regards to your life
insurance beneficiaries. Your Beneficiary Designation Form can be updated at anytime.

To check on your current beneficiaries or to request a new Form to change your beneficiaries,
please call (305) 292-4446 or extension 4446.



SPOTLIGHT OF THE MONTH: EAP Webinar

Making Your Doctors Visit Count

Do you often feel anxious or rushed at the doctor’s office? Do you think of questions after you leave? Learn how

to prepare so you can get the most out of every appointment, whether it’s for yourself or someone for whom
you are a caregiver.

Register at: www.horizoncarelink.com
January 24t

1:00PM - 2:00PM Login: MCBOCC

Password: MCBOCC
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Providing you with continuous general information on your Workers’ Compensation benefits.

This article appears courtesy of our workers’ compensation company, Employers Mutual, Inc. (EMI),
and was selected from their monthly newsletter, Safety Matters. The full newsletter provides a
wealth of information related to employee safety. Future EMI newsletters, or some archived
newsletters can be viewed at:

wWww.emi-tpa.com/services/safety-matters.html
Injured workers are also encouraged to visit the Division of Workers” Compensation website at www.fldfs.com/wc where you will

find extensive information such as publications, a number of databases, rules, and forms that will give you a better understanding
of workers’ compensation.

Sources are referenced and available upon request. It is not our intention to diagnose or treat illness. For personal health problems or
major changes in diet or exercise, please consult your physician. If you have any questions or concerns, please contact the Benefits Office at
305-292-4446 or extension 4446. Website links shown may be disabled.



