
CONTACT US 
Emergency Contacts 

 
EMERGENCY – Dial 911  

Emergency  Information Hotline 800-955-5504 
Monroe County Sheriff Office Non-Emergency 305-289-2371 
MCSO Freeman Substation District 1, Lower Keys, Cudjoe Key 305-745-3184 
MCSO Marathon Substation, District 4 &5, Middle Key 305-289-2430 
MCSO Islamorada Substation, District 6 305-853-7021 
MCSO Substation, Roth Building, District 7, Upper Keys,  305-853-3211 
Key West  Police Department 305-809-1111 
Key Colony Beach Police Department 305-743-5380 
Poison Control 1-800-222-1222 
State of Florida Emergency Information 1-800-342-3557 
American Red Cross 305-294-9526 
Salvation Army 305-294-6505 

HOSPITALS AND DEPARTMENT OF HEALTH  
Monroe County Department Of Health 305-293-7500 
Lower Keys Medical 305-294-5531 
Fisherman’s Hospital 305-289-9950 
Mariner’s Hospital 305-434-3000 
Navy Medical Emergency 305-293-2337 

UTILITIES  
Florida Power and Light 1-800-468-8243 
Comcast 305-292-8376 
Florida Keys Electric 305-852-2431 
Florida Keys Aqueduct Authority 305-743-5409 
Keys Energy Hotline 305-295-1010 

OTHER  
United States Postal Services for the Keys 1-888-363-7462 
Florida Fish and Wildlife  1-888-404-3922 
Florida Keys  Society for the Prevention of Cruelty towards Animals 305-294-4857 
Key West United States Coast Guard  305-292-8779 
Key West United States Navy 305-293-2268 
Bee Control 305-453-0115 
Monroe County Switch Board 305-294-4641 
FEMA 1-800-621-3362 

FIRE DEPARTMENTS  
Monroe County Fire Rescue 305-289-6088 
Key West Fire Department 305-292-8145 
Marathon Fire Department 305-743-5266 
Islamorada Fire Department 305-664-6490 
Key Largo Fire District 305-451-2700 

SCHOOLS  
Monroe County School District 305-293-1400 
Florida Keys Community College 305-296-9081 

SPECIAL NEEDS  
Special Needs Evacuation Assistance 305-292-4591 

WEATHER  
National Weather Service , Key West 305-294-1122 

 


