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To: Tourist Development Council
From: Jessica Bennett, Research Department
Date: May 29, 2009

Re: Visa Vue International Traveler Data

This month’s packet is the premiere of new international visitor estimates based on credit
card data obtained from Visa Credit Card Company. The TDC has subscribed to this new
reporting service, VisaVue International Traveler Data, via a co-op with VISIT
FLORIDA.

Through training with VISIT FLORDA, we’ve developed a methodology for translating
credit card transaction data into estimates of visitation by country of origin. These
calculations include data from other sources; such as the Nilson Report on Visa credit
card use by Country and our Visitor Profile Survey data on travel party size by Country.

The Visa data, and our derived estimates, are for the County as a whole and for four
individual regions of the Keys: Key West & the Lower Keys combined, Marathon,
Islamorada and Key Largo. As Visa limited our region reports to four, we combined
District I and District Il. Please note: as many travelers visit more than one district
during their trip to the Keys, visitation numbers for each of the four regions if added
together would exceed our total estimate for the County because of duplication.
Therefore, only the number given as the total County estimate should be used for total
Keys visitation by country.

Canadian visitor estimates are not included in this report. As the use of Visa credit cards
is low among Canadian travelers, it has been advised that the Visa Vue data not be used
to estimate Canadian visitation.



Summary of Q1 Results:

¢ Visitors from 115 different countries around the world came to the Keys in Q1 2009.
Countries were as varied and far reaching as the Maldives, China, Macedonia, United
Arab Emirates and Australia.

e The Top Foreign Countries of Origin (excluding Canada) were:

1. Germany 17,000
2. United Kingdom 15,300
3. France 10,400
4. ltaly 8,000
5. Sweden 6,100
6. Denmark 5,100
7. Brazil 3,800
8. Switzerland 3,700
9. Norway 2,800
10. Spain 2,600

Map of Visitor Origin — European Countries
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International Visitor Estimate’ - Q1 2009

V'SA VisaVue® Travel

Estimate of Number of Visitors By Country of Origin

Key West & the

All Keys Lower Keys Marathon Islamorada Key Largo
ARGENTINA 1,700 1,300 100 200 400
AUSTRALIA 1,300 900 200 100 300
AUSTRIA 2,300 1,800 300 300 100
BAHAMAS 100 100
BELGIUM 2,200 1,700 300 300 600
BeNeLux COMBINED (Belgium,
Netherlands, Luxembourg) 4.200 3,200 700 600 1,200
BERMUDA 200 200 100
BRAZIL 3,800 3,100 400 300 600
BULGARIA 100 100
CAYMAN ISLANDS 200 100
CHILE 400 300 100
CHINA 1,300 1,000 200 200 300
COLOMBIA 500 400 100 100
COSTA RICA 700 500 100 100 100
CZECH REPUBLIC 600 500 100 100 100
DENMARK 5,100 3,700 700 600 1,800
ECUADOR 400 300 100 100
EL SALVADOR 200 100
ESTONIA 1,200 900 200 100 200
FINLAND 2,400 1,800 400 200 600
FRANCE 10,400 8,200 1,100 1,200 2,300
GERMANY 17,000 13,000 3,000 2,200 5,200
GREECE 100 100
GUATEMALA 400 300 100 100
HONDURAS 100 100
HONG KONG, CHINA 200 200
HUNGARY 300 200 100
INDIA 200 200
ISRAEL 400 300 100
ITALY 8,000 6,400 800 800 1,400
JAPAN 2,100 1,700 200 200 300
LATVIA 200 100
LITHUANIA 200 100 100
LUXEMBOURG 400 300 100 100 100
MEXICO 600 500 100
NETHERLANDS 1,600 1,200 300 200 500
NETHERLANDS ANTILLES 100 100
NEW ZEALAND 200 200 300
NICARAGUA 100 100
NORWAY 2,800 2,200 300 700
Other Countries Combined 1,900 350 320 400 400
PANAMA 400 300 100 100

1 Monroe County Tourist Development Council estimates are based on and extrapolated from aggregate card
usage data provided by VisaVue Travel and incorporates data from other independent research sources.




PERU 600 500 100 100 100
PHILIPPINES 100 100

POLAND 800 700 100 100 200
PORTUGAL 400 300 100
PUERTO RICO 2,100 1,900 100 200 200
REPUBLIC OF IRELAND 17 900 100 100 300
REPUBLICA DOMINICANA 200 100

ROMANIA 100 100

RUSSIAN FEDERATION 900 700 100 100 200
SCANDINAVIA COMBINED

(Sweden, Demark, Norway &

Finland) 16,300 12,300 2,300 1,800 4,500
SINGAPORE 100 100

SLOVAKIA 200 200

SLOVENIA 100 100

SOUTH AFRICA 300 200

SOUTH KOREA 600 400 100
SPAIN 2,600 1,800 300 400 600
SWEDEN 6,100 4,600 900 700 1,400
SWITZERLAND 3,700 2,900 500 400 900
TAIWAN 200 100

THAILAND 100 100

TRINIDAD AND TOBAGO 200 200

TURKEY 300 200 100
UKRAINE 100 100

UNITED KINGDOM 15,300 10,800 2,400 2,100 4,300
URUGUAY 100 100 200

VENEZUELA 1,100 600 200 300
Total 108,717 82,750 14,020 12,700 25,700

Note: Only countries with estimates of at least 100 visitors are included

1 Monroe County Tourist Development Council estimates are based on and extrapolated from aggregate card
usage data provided by VisaVue Travel and incorporates data from other independent research sources.



International Visitor Estimate’ - Q1 2009

County-Wide All Keys

VISA VisaVue® Travel

Rank of Visitors, from highest foreign country of origin to lowest

Key West & the Lower Keys

GERMANY 17,000 GERMANY 13,000
SCANDINAVIA COMBINED (Sweden, SCANDINAVIA COMBINED (Sweden,

Demark, Norway & Finland) 16,300 Demark, Norway & Finland) 12,300
UNITED KINGDOM 15,300 UNITED KINGDOM 10,800
FRANCE 10,400 FRANCE 8,200
ITALY 8,000 ITALY 6,400
SWEDEN 6,100 SWEDEN 4,600
DENMARK 5,100 DENMARK 3,700
BeNeLux COMBINED (Belgium, BeNeLux COMBINED (Belgium,

Netherlands, Luxembourg) 4,200 [Netherlands, Luxembourq) 3,200
BRAZIL 3,800 BRAZIL 3,100
SWITZERLAND 3,700 SWITZERLAND 2,900
NORWAY 2,800 NORWAY 2,200
SPAIN 2,600 PUERTO RICO 1,900
FINLAND 2,400 AUSTRIA 1,800
AUSTRIA 2,300 FINLAND 1,800
BELGIUM 2,200 SPAIN 1,800
JAPAN 2,100 BELGIUM 1,700
PUERTO RICO 2,100 JAPAN 1,700
Other Countries Combined 1,900] |ARGENTINA 1,300
ARGENTINA 1,700 NETHERLANDS 1,200
NETHERLANDS 1,600 CHINA 1,000
AUSTRALIA 1,300 AUSTRALIA 900
CHINA 1,300 ESTONIA 900
ESTONIA 1,200 REPUBLIC OF IRELAND 900
REPUBLIC OF IRELAND 1,200 POLAND 700
VENEZUELA 1,100 RUSSIAN FEDERATION 700
RUSSIAN FEDERATION 900 VENEZUELA 600
POLAND 800 COSTA RICA 500
COSTA RICA 700 CZECH REPUBLIC 500
CZECH REPUBLIC 600 MEXICO 500
MEXICO 600 PERU 500
PERU 600 COLOMBIA 400
SOUTH KOREA 600 SOUTH KOREA 400
COLOMBIA 500 |Other Countries Combined 350
CHILE 400 CHILE 300
ECUADOR 400 ECUADOR 300
GUATEMALA 400 GUATEMALA 300
ISRAEL 400 ISRAEL 300
LUXEMBOURG 400 LUXEMBOURG 300
PANAMA 400 PANAMA 300
PORTUGAL 400 PORTUGAL 300
HUNGARY 300 BERMUDA 200
SOUTH AFRICA 300 HONG KONG, CHINA 200

1 Monroe County Tourist Development Council estimates are based on and extrapolated from aggregate card
usage data provided by VisaVue Travel and incorporates data from other independent research sources.




International Visitor Estimate’ - Q1 2009
VISA VisaVue® Travel

Rank of Visitors, from highest foreign country of origin to lowest
Continued from Page 1

TURKEY 300 [HUNGARY 200
BERMUDA 200( [INDIA 200
CAYMAN ISLANDS 200 [NEW ZEALAND 200
EL SALVADOR 200 |[SLOVAKIA 200
HONG KONG, CHINA 200 [SOUTH AFRICA 200
INDIA 200 |[TRINIDAD AND TOBAGO 200
LATVIA 200 |[TURKEY 200
LITHUANIA 200 [BAHAMAS 100
NEW ZEALAND 200 [BULGARIA 100
REPUBLICA DOMINICANA 200 [CAYMAN ISLANDS 100
SLOVAKIA 200 |[EL SALVADOR 100
TAIWAN 200 |GREECE 100
TRINIDAD AND TOBAGO 200f [HONDURAS 100
BAHAMAS 100| [LATVIA 100
BULGARIA 100| [LITHUANIA 100
GREECE 100 |NETHERLANDS ANTILLES 100
HONDURAS 100| [NICARAGUA 100
NETHERLANDS ANTILLES 100| |[PHILIPPINES 100
NICARAGUA 100| [REPUBLICA DOMINICANA 100
PHILIPPINES 100| |[ROMANIA 100
ROMANIA 100| [SINGAPORE 100
SINGAPORE 100| [SLOVENIA 100
SLOVENIA 100| |TAIWAN 100
THAILAND 100| [THAILAND 100
UKRAINE 100| |UKRAINE 100
URUGUAY 100| [URUGUAY 100

Note: Only countries with estimates of at least 100 visitors are included

1 Monroe County Tourist Development Council estimates are based on and extrapolated from aggregate card
usage data provided by VisaVue Travel and incorporates data from other independent research sources.




International Visitor Estimate’ - Q1 2009

VISA VisaVue® Travel

Rank of Visitors, from highest foreign country of origin to lowest

Marathon Islamorada
GERMANY 3,000 GERMANY 2,200
UNITED KINGDOM 2,400 UNITED KINGDOM 2,100
SCANDINAVIA COMBINED (Sweden, SCANDINAVIA COMBINED (Sweden,
Demark, Norway & Finland) 2,300 Demark, Norway & Finland) 1,800
FRANCE 1,100 FRANCE 1,200
SWEDEN 900 ITALY 800
ITALY 800 SWEDEN 700
BeNeLux COMBINED (Belgium, BeNeLux COMBINED (Belgium,
Netherlands, Luxembourq) 700| [Netherlands, Luxembourg) 600
DENMARK 700 DENMARK 600
SWITZERLAND 500 |Other Countries Combined 400
BRAZIL 400 SPAIN 400
FINLAND 400 SWITZERLAND 400
Other Countries Combined 320 |AUSTRIA 300
AUSTRIA 300 BELGIUM 300
BELGIUM 300 BRAZIL 300
NETHERLANDS 300 NEW ZEALAND 300
NORWAY 300 ARGENTINA 200
SPAIN 300 CHINA 200
AUSTRALIA 200 FINLAND 200
CHINA 200 JAPAN 200
ESTONIA 200 NETHERLANDS 200
JAPAN 200 PUERTO RICO 200
URUGUAY 200 VENEZUELA 200
ARGENTINA 100 AUSTRALIA 100
COSTA RICA 100 COLOMBIA 100
CZECH REPUBLIC 100 COSTA RICA 100
HUNGARY 100 CZECH REPUBLIC 100
LUXEMBOURG 100 ECUADOR 100
PERU 100 ESTONIA 100
POLAND 100 GUATEMALA 100
PUERTO RICO 100 LUXEMBOURG 100
REPUBLIC OF IRELAND 100 PANAMA 100
RUSSIAN FEDERATION 100 PERU 100
POLAND 100
REPUBLIC OF IRELAND 100
RUSSIAN FEDERATION 100

Note: Only countries with estimates of at least 100 visitors are included

1 Monroe County Tourist Development Council estimates are based on and extrapolated from aggregate card
usage data provided by VisaVue Travel and incorporates data from other independent research sources.




International Visitor Estimate’ - Q1 2009
VISA VisaVue® Travel

Rank of Visitors, from highest foreign country of origin to lowest

Key Largo

GERMANY 5,200
SCANDINAVIA COMBINED (Sweden,

Demark, Norway & Finland) 4,500
UNITED KINGDOM 4,300
FRANCE 2,300
DENMARK 1,800
ITALY 1,400
SWEDEN 1,400
BeNeLux COMBINED (Belgium,

Netherlands, Luxembourq) 1,200
SWITZERLAND 900
NORWAY 700
BELGIUM 600
BRAZIL 600
FINLAND 600
SPAIN 600
NETHERLANDS 500
ARGENTINA 400
Other Countries Combined 400
AUSTRALIA 300
CHINA 300
JAPAN 300
REPUBLIC OF IRELAND 300
VENEZUELA 300
ESTONIA 200
POLAND 200
PUERTO RICO 200
RUSSIAN FEDERATION 200
AUSTRIA 100
BERMUDA 100
CHILE 100
COLOMBIA 100
COSTA RICA 100
CZECH REPUBLIC 100
ECUADOR 100
GUATEMALA 100
ISRAEL 100
LITHUANIA 100
LUXEMBOURG 100
MEXICO 100
PANAMA 100
PERU 100
PORTUGAL 100
SOUTH KOREA 100
TURKEY 100

Note: Only countries with estimates of at least 100 visitors are included

1 Monroe County Tourist Development Council estimates are based on and extrapolated from aggregate card
usage data provided by VisaVue Travel and incorporates data from other independent research sources.



International Visitor Estimate® - Q1 2009

All Countries of Origin Visitors detected from VISA VisaVue® Travel

Key West & the
All Keys Lower Keys Marathon Islamorada Key Largo

AFGHANISTAN

ANDORRA |

ANGUILLA

ANTIGUA & BARBUDA

N N NI

ARGENTINA

ARMENIA

ARUBA

AUSTRALIA

AUSTRIA

AZERBAIJAN

BAHAMAS

BARBADOS

BELARUS

BELGIUM

BELIZE

NRE| [}y |H&

BERMUDA

BOLIVIA

BOTSWANA

BRAZIL

BRITISH VIRGIN ISLANDS

BULGARIA

CANADA

CAYMAN ISLANDS

CHILE

CHINA

COLOMBIA

COSTA RICA

CROATIA

CYPRUS

CZECH REPUBLIC

DENMARK

DOMINICA

ECUADOR

EGYPT

EL SALVADOR

ESTONIA

FINLAND

FRANCE

GERMANY

GIBRALTAR

GREECE

GUAM

| [H}FRNEEE(E] |FNEEEEEEEQEE (S ([@/E (@] (©E ("©EH

GUATEMALA

R IR IR TR R R R I R ISR R S S SN S SN S SN SN NN N N
N|R(H|E|R(H & R(H &R EE) RS Q)RS Q)RS QRS Q) R )R R )RR R R (QR(E ([’
NI ¥ [FRFEE (H |FEEEEEQEEEQEERQE |QEEE (@] (QRE Q™

N[ [FRFREEE] (§ |HE [ (§REE&EE

HAITI

! Monroe County Tourist Development Council estimates are based on and extrapolated from aggregate card
usage data provided by VisaVue Travel and incorporates data from other independent research sources.



International Visitor Estimate® - Q1 2009

All Countries of Origin Visitors detected from VISA VisaVue® Travel

Key West & the
All Keys Lower Keys Marathon Islamorada Key Largo
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! Monroe County Tourist Development Council estimates are based on and extrapolated from aggregate card
usage data provided by VisaVue Travel and incorporates data from other independent research sources.



International Visitor Estimate® - Q1 2009

All Countries of Origin Visitors detected from VISA VisaVue® Travel

Key West & the
All Keys Lower Keys Marathon Islamorada Key Largo
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! Monroe County Tourist Development Council estimates are based on and extrapolated from aggregate card
usage data provided by VisaVue Travel and incorporates data from other independent research sources.





